
Appendix 1: Health Literacy Assessment  

 

 
 
 

INSTRUCTIONS READ OUT BY THE INTERVIEWER 
The final task in this section is about comprehension. This is a made-up medicine label 
and does not refer to a real medicine. It is often difficult to read and understand 
instructions on medicine labels. In a moment, I will ask you to read the card quietly to 
yourself. I will then ask you some questions about what it says. You do not have to 
memorise the card, as you will be able to look at it while answering the questions. 
 
1) What is the maximum number of days you may take this medicine?  

(Correct answer 7. If responds with 'one week', interviewer may probe for number of days. Other 
answers incorrect.) 

 



2) List three situations for which you should consult a doctor.  
(Respondent should mention at least three of the following: (Before giving medication to children 
with) chicken pox, (Before giving medication to children with) influenza, Reyes syndrome, 
(During) lactation, (During) pregnancy, If symptoms persist, (Accidental) overdose.  Incorrect 
answer: any other response.) 
 

3) List one condition for which you might take the Medco tablet.  
(Correct if answered one of: Headaches, Muscle pains, Rheumatic pains, Toothache, Earache, 
Common cold. Other answers incorrect.) 
 

4) List one condition for which you should not take the Medco tablet.  
(Correct if respondent mentions at least one of the following as conditions for 

|   which you should not take the tablet: Gastritis, Peptic ulcer, Serious liver illness, Bronchial 
asthma. Incorrect answer: any other response.) 

 
Scoring: 1 point per complete correct response.   
 


